Risk Management

Management Approach

In order to comply with the requirements of the
Financial Supervisory Commission and relatad
laws and regulations, we prapara vanous risk lists

for each business scope, review and revisa the
internal control system and regularly evaluats the
internal control systam every year to implement Seff-
monitonng and mitigate nsks related to confingencies
in our operatons.

2021 Specific Actions

1.Estainlish a dedicated infarmation
sacurity unit and information secarity
managamerit plan.

Z.Oevelop intzmal condrol praclices

and avaluats intamal condrol systams
to ensura that risks and hazards are
mirimized.

3. Develop intemal condrol systam
deficiercies and abnormalities
reviews fo ensure effective
implamensatian of tha intamal cantraol
swatam and achiswe the efect of
continuous risk maragement and
improved oparational perlormance.

Performanca Rasulis

1. &t up an “Infarmation Security Team™

undes the Corparade Sustainable
Developmant Panel o coordinate tha
Graup's informatian sacutity palicy ard
ManaJement issuss.

£ Fomulats information securiby plans and

digital transformation plans.

3. Farmulate the "Regulations for the

Assessment of Intamal Control System
Deficiencies and Improwemant of
Abnormalities”, and mcorporats the
implementation of intzmal cordral
operations, strangthening of internal
cantral oparations, and coaperaticn with
intamal audits a performance svaluation
itzm far each unit.

o
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Risk Management Process

Each working group of the Corporate Sustainable Development Panel
prepares a risk list for the business under its management, reviews
and revises the internal control system, and periodically evaluates the
internal control system each year to ensure that the system design and
implementation are continuously effective. In order to promptly respond
to and improve the deficiencies and irregularities in the internal control
system, in 2021, we formulated the “Reguiations for the Assessment of
Internal Control System Deficiencies and Improvement of Abnormalities”,
and included the implementation and strengthening of internal control
operations and internal audit cooperation by each unit as items for
performance evaluation.

In addition, the Audit Division shall report to the Audit Committee on a
quarteriy basis on the improvement of internal control system deficiencies,
and each year, in accordance with the risk assessment results, shall
prepare an annual routine audit plan or an unscheduled project audit. and
shall disclose internal control system deficiencies and abnormalities in the
audit report, track them until they are improved. and adjust management
strategies in a timely manner to address operational risks. The contents of
the internal control assessment and various risk management measures
are as follows:

» Risk Management Measures

Financial Invesiment Risk

Due to the huge demand for capital, the construction
industry needs to invest and deploy its own capital
within a reasonable range. In addition, the fluctuation
of tha intemational markets may affect the cperation
of domestic and foreign financial markets and interest
rate trends, which may affect the recovery of capital.

1.The Company has established procedures
for investment, capital deploymant, financial
managament, construction budgeting, and
annual budget managament, etc. Rik-Ding Water
Enterprise has also established the “Regulations
for the Acquisition or Disposal of Assets™ to
proparly controf financial investment risks.

2.The Finance Department coordinates the
operation of domastic and foraign financial
markets, analyzes the risk situation, pays
attention to interest rate trends, and reports its
findings regularly. The Operating Businass Group
has been establishad to generate a stable cash
flow, incraase the propostion of self-owned funds,
and reduce dependance on banks.

3.1f the Company needs to fend funds to others
or endarse guarantees for others, it will follow
the “Regulations for Lending Funds to Others™
and "Regulations for Providing Endorsement/
Guarantea”.

Market Risks

The real estate industry is regional in nature, with
compatition between projects in a singla region. The
govermment’s housing policy and interest rate policy
also affects the direction of the market.

1.We monitor government housing palicies and
interest rate policies, ksep track of the sales
situation and regularly review sales plans to adjust
our operating policies in 3 timely manner.

2 We have established the "Development Project
Evaluation Procedures” to evaluste and consader all
factors to make the most appropriate decisions for
stakeholders, economyy, environmant and society.

Brand Risk

Cosporate brand image affects customer trust
and perception, which in turn affacts operational
performance, internal staff solidarity and sense of
belonging.

\We have established "Planning and Design
Management Proceduras” to standardize market
demand analysis and product planning framework
of new projects, alternative solutions and related
follow-up opesations after the design is finalized, and
“External Communication Management Procedures™
to establish a machanism for handling and disclosing
important information to strengthen brand risk
management and ensure consistent communication
and commumication with axternal parties.
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Product Rizk

Projects reed in corsider emanonmental
and social risks, comply with constnaction
stzndards and maindain construction
quality to maintain product qualify.

1. Product operational risks are
presend throwghout the product e
cycle. To this ragard, Radium Lifa
has formulated various procedures
1o contral the: nisks in andar to
daliver reliable and guality property
producis {0 consumers on time.

2. Aih-Ding Water Entarprise has
established procedures for guality
condral to comtrol the construction
of the “Taoyuan Sewarage System
BOT Progact”, and to ragulate
and inspect the specificatians of
equipment and matenals used in
the progect, as well &5 construction
standards and construction quality.

Economic

[eE]

Legal Risk

1. New or amendied laws ansing from
the domestic political and eccnomic
situation.

2. Insufficient knowledge of laws and
awarenzss of legal risks among

employees.

1.We maintain a high level of
awareness of the domestic political
and economic situation and lagal
changes and are able to respond
appropriately to them &s an
important guideline for business
axacution and as a basis for
evaluating the company’s taxation
and oparations to ensure the
Coempany’s nghts and obligations.

2 Devalop imernal practices and
require amployees to comply with
legal requiations. For example,
for emgingering lifecycle-related
operatians, we have establishad
jprocedures such as “Reguiations
for Compliamce with Envirommental
Regulations”, which set out the
datails of the regulations to be
Tollowed and the relavant oparating
|procedures.

3. Plan internal training courseas
related to bagal compliance
‘o enhance employess” lagal
tnowledge and awarenass of legal
risks.

[

Infarmation Security Risks

‘With the development of technology,
the company’s pperations are
bacoming more and maore dependent
on compuier application systems. The
IT system must b= equipped with the
ahility to prevent computer network
crimes and cTisis managemant in onder
to enable the company to operate
in & stable and sacura information
SYEIEMS ENViranment.

I andar to prevent infomition
security risks, we have setup a
special unit for information securiby
and established relavant procedures,
&5 well a5 3 managament mechanism
in ensure that information security
reguiations are followed.

Customer Service Rizks

All service areas in the Growp are
committed to prowiding customar
satisfaction, and customer satisfaction
is closely comalated to brand reputation.

Radium Life takes customers’
ne=ds info considaration and has
established the "Warranty Servica
Procadures™ and “Customer Sarvica
Procedures™ to provide customears
with quality and conszstant services.

Human Resource Risk

Talent is the fourdstion of the success
of any entampriza. We safequard the
basic walfare and personal safety of
our employees, reduce the tumover
rate and absenteeism rate, and

cultate employes loyaliy.

1. Radium Life has astablished
“Procedures for Recraitment and
Employment. Evaluation, Reward
and Training. Salary Calculation
and Payment” 1o ansure healthy
labor-employer relationships. Tha
“Procedures for Overtime Work™
manage employees’ ttendance,
“Procedures for Occupational
Safety and Health Management
of On-Site Workars™ and “Rules
for Occupational Safety and
Health Management™ to awoed
pccupational accidants caused by
natwal or mar-made negligence
a1 constnuction sitas.

2.Rih-Oimg Water Enterprize has
established opesational procadures
for site safaty and haalth
management and ervironmenizl
prodection, EmergenCy responss
and major disasbar managemsant,
pccupational safety and health
correction and prevention
management, and typhoon and
flood prevertion, im order to
imiprove the disasier prevention
sysiem and mitigaie disasters.

Environment
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Rizk of Climate Change

Global warmang and the greenhouse
gffect cause direct impacts on thae
ntural emironment and indiractly lads
io higher energy costs. which pose
potential impacts on the Company's
oparations. For details, please refer 1o
1-1-3 Climia Change Govemnarce.

1. In ceder ta effactivaly contral tha
safety of personal and property
during emargancias and sharten
tha time of post-disaster handling
operations, tharsby minimizing
damage from dizasiers.

2. The: office air conditicning
tamperature is set at 26 degrees
with air cinculating fans, and
the greenery on tha top floor of
buildings reduces heat generation.

3. The Company's wehicles are
gradually replaced with Fybrid
vehicles to reduce the greenfiouss
gas emissions from fuel-powared
vahicles.



Climate Management

In view of the increasing operational impacts and transformational
opportunities brought by climate change issues. in 2021 Radium Life
started managing and responding o the impacts and opportunities browsght
by climate change in accordance with the Task Force on Climate-related
Financial Disclosures (TCFO) framawork officially issued by the Intemational
Financial Stability Board (FSE) in June 2017. This enhances its ability to
adapt to climate resilience, to mitigate the external impact of greenhouse
a3 emissions on existing products and services, and to further focus on the
new market needs of the global net-zero emissions industry transformations,
while also enhancing the company’s capabilities to continee to create and
maintain carporate value under climate issues.

Governance

The Board of Directors of Radium Life established the Corporate
Sustainable Development Panel az the highest management arganization
responsible for coordinating climate issues, with the Chairman as the
chair, the President as the canvener, and the Office of Corporate and
Public Relations as the executive secretany. There are four task force sub-
groups: Corparate Govemance, Envinonmental Protection, Corporate Social
Responsibility and Information Security, each with senior executives as
memiers. The Development Task Force reports regularly to the Board
of Directors once a year and is subject to the Boards oversight and
recommendations. The Development Task Force meets reqularly on a
quarterly basis ta develop and implement sustainable development
strategies and commitments, assess and manage climate related risks
and oppartunities, and review performance. In 2022, we established
an interdepartmental climate change warking group to facilitate the
follow-up planning of climate actions &nd the implementation of related
management strategies.

Shategies

We have developed & five major rolling cyclical process to implement and
improve the climate risk management mechanism in phases to facilitate
lang-term tracking &nd ensure management results by referring o the
TCFD Climate Related Financial Disclosure Recommendations publication
reference, 150 14080 Adaptation to climate change, and other relevant
literatura.

Radium Life Climate Risk Opportunity Management Procedures

Climate Risk and
Opportunity Assassment

Monitoring

jith internal and extemal stakeho

300Ut €

mitigatio

abe mitigation and adaptation management




Risk Management

SASE IF-HB-420a.

In 2021, the Climate Change Working Group promoted the assessment of climate risks and opportunities, and conducted issue correlation analysis with reference to industry guidelines and peer risk and opportunity projects to assess the
possible climate risk and opportunity impact scenarios of Radium Life’ construction industry activities, which will serve as the basis for the next stage of risk and opportunity matesiality analysis and control measures. We will continue to
refine and improve our procedures and results.

Policies and
Regulations
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: Changes in

Customer
Behavior

Increase in Raw
Material Costs

Stakeholder
Concams
and Negative
Feedbeck

: The FSC's "Sustainable Development Aoadmap for Listed

| Companies” | b 7 @ /2 =) 7 88 B % 2% 2 ¥ | regulates the |
| completion of greenhouse gas inventory, verification, and reporting |
: by parent and subsidiary companies over NTS10 ballion in market :
: valuation, increasing the cost of compliance operations. i

The new enargy and resource recycling business that Aadium Life
| imvests in may b affected by environmental impact assessments |
i or local protasts, which may affect the mmplementation schedule. |
i Tachnology development and capital expenditure and revenua may
: be affectad.

: The FSC's Corporate Governance 3.0, Sustainable Finance 2.0 and |
: Taiwan's regional low-carbon city regulations encourage and expect |
: low-carbon buikdings or sustainable architectura products, which

may increase costs in the design and construction stages and

. increasa waste disposal costs

. The government's public infrastructure is interested in green |
i building label, smart husiding label, busiding energy eficiency labal, |
i net-zaro enargy building, public works eco-check, green building :
: matenials, and green construction methods. Commercial office :
: products increasingly call for high energy eficiency performance due |
to compansas actively investing i net-zero transformation, and the
! change in demand behawvior will increase the construction cost of |
i design, BIM management, and additional enargy storage systems.

: Increased energy costs and environmeantal management costs due :
: to domestic and foreign govarnment prometion and reguiation of

high carbon amission industries, increased costs of steel, cement,

. concrete, formwark, diaphragm walls, earthwork, copper, aluminam,
| and construction waste disposal. i

i Failure to proparly respend to mvestor, government and consumer |

: concerns ahout climate management strategies may affect the |

: Company's stock price, product revenues and access to working
capital.

Short

Medium

Medium

Medium

Short

Short

{ increase in

There have bean no serious disasters or fosses due to extreme waather |
; &vents at the haadquarters and managed operaticns. Some imported |

Market

i economy business, increase revenue and enhance the Company's |
i reputation and value !

(@& ! the Severity §rawmatera‘shavabeendeiafsdd:emﬂoodrqiniuwa,whichhas;
24 ! i affected dalivery schedules. In rasponse to future extreme weathar !
_ i a?daimqoanq i avents, the Company has carried out the design of spenge-based | Long
Acute $Veaﬂr§fr§ s i flooding control, the design of three-dimensicnal greening for the |
3 i i Taichung MAT joint-developmeant project, and the design of structural |
“ i system to nereass building derability i
o :
= :
2
= i
| Changes | |
g::ﬁ:ﬁf:gnd ¢ Abnorma rainfalf frequency and water shortages in Taiwan in recent |
P S | Sevars Changes | YS31s Mey cause construction delivery risks for contractors, resulting | Medium
CW i i Weather BES | in delayed revenue and increasad interest costs i
onic i i
i Patterns
! Public infrastnucture warks promote the use of recycled comcrete
| Recycling of ; aggregate and recycled resources in construction, use of recycled | Short
D/ { Raw Materials : asphalt. formwork, etc, and recycling of construction waste to | ;
@% i i reduce rmw matarial costs and wasta disposal costs. i
\)
Resource i ! !
Efficiency | Towards | Platinum green building, low-carbon buildings or sustainable |
i More Efficiant | building products that may incraasa design and construction costs, | Short
| Buildings i but increase product value and obtain favorable financing terms. i
g
31 3 : :
§ m \ i A&D and i Investing in new energy (Rih-Zuan Green Enecgy) and recycling |
=2 0 i i iatian OF i business {Taoyuan Reclaimed Water BTO project). The increase in |
2 N::,‘; mdulclts i investment cest will see additional new product revenue obtained | Short
Products and i Earicaa | from the sale of grean energy, which will increase the Company’s |
Services Pz i reputation and value. ¢
~. Jointly develop new markats and technologies with new partners,
/ ﬁ : 8.4, Radium Life, ECOVE. and Ding-Sheng Grean Enargy Technology |
& i NewMarket | jointly acquired the reclaimad water 8T0 project of Tacyuan North |
%) ) Sheet
=~ Partnerships i District Water Resourcas Aecycling Center to expand the circular |



Scenario Analysis SAS F-HB-1602.2/420a |

According to the ARS assessment report of the Intergovernmental Panel on Climate Change {IPCC), the RCP 8.5
scenario was prioritized for analysis, and the Taiwan Climate Change Projection and Information Platform (TCCIP)
of the National Science and Technology Center for Disaster Reduction (NCDR) was selected. The AR5 scenario
was used for the end-of-century flood impact assessments. According to the analysis of the fiood impact analysis
of Radium Life’s projects under development and operation in 2021, the average hazard-vulnerability level falls
at 2-3 (low to medium risk) during the base period {1976-2005), while the average hazard-vuinerability level falls
at around 4 {high to medium risk) by the middle of the century (2036-2065). Since most of the cases developed by
Radium Life are jointly developed with the gavernment and located in the care metropolitan areas, the adaptation
to the future climate risk should be done in accordance with the government’s disaster prevention infrastructure,
and the maintenance of the building and disaster prevention functions after the client acquires ownership will be
encouraged to ensure the durability and safety of the building. For new and future development projects, climate
change issues will be incorporated into the overall planning and design assessment during the design evaluation
phase based on the planning needs of the project.

Indicators and Goals

According to a survey conducted by the International Energy Agency (IEA), the construction industry contributes
about 40% of the world's energy consumption and will play a key role in climate issues in the future. The chalienge
of net zero new construction in 2030 will be the focus of future industry development. in order to gradually build
up Radium Life’s greenhouse gas management strategies, we established and introduced the IS0 14064-1:2018
organizational greenhouse gas inventory in 2022 to manage direct (Category 1) and indirect (Category 2, Category
4} emissions at corporate headquarters, and will continue to expand the scope of greenhouse gas management to
include the management of product carbon footprints and engineering construction carbon footprints in the future.
In addition to greenhouse gas management. we have incorporated the Home Builder industry-specific indicators
published by the Sustainability Accounting Standards Board {SASB) for more comprehensive environmental
management performance management. Performance tracking indicators are regularly reviewed and reported by the
Carporate Sustainable Development Panel.
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Greenhouse Gas Emission Indicators SASB Industry-specific Indicators
* Scope 1{Category 1) * Land Use and Ecological Impact
* Scope 2 {Category 2 * Resource Efficiency and Dasign
* Scope 3 {Categary 4) * [mpact of Development Project on Community
\ Development /

Base Period (1976-2005)

Mid-Century {2036-2065)

A

Varsion 2020
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Information Security and Digital Transformation Project

Information Security Team

In 2021, Radium Life established an interdepartmental “Information
security Team” under the “"Corporate Sustainable Development Fanel”.
consisting of senior executives fram the Information Technology Division
and the Group. The Information Security Sub-group coardinates the
formulation, implementation, risk management, and compliance review of
infarmation security and protection-related policies, and reports regularly
to the Board of Directors and the Audit Committee on the effectiveness
of information security management, infarmation security-related issues
and operations. The Audit Committee iz responsible for overseging the
management of corporate information security measures.

The Information Security Sub-group is responsible for strengthening
information security management. ensuring the confidentiality, integrity
and availability of information, and protecting it from internal and external
threats, whether intentional or accidental. eo that the Company, its
suppliers and customers can enjoy the benefits of information security. It
alzo facilitates the development of telecommuting (remate work) in the
post-epidemic era.

Radium Life has developed an “Information Security Flan” fram 2020 to 2022
to address the Group’s infarmation security regulations. Through the definition
of & corporate risk assessment methodologies. the value and vulnerability
of each asset is identified, and whether the vulnerability will impact the
confidentiality, integrity, and availzbility of the Company, the risk level of
each asset is calculated, and the risk reatment and infarmation security
management process is developed and evaluated on an annual basis.

The information security management process includes inventary
and statistics of the Group’s existing information security equipment,
wulnerability scanning and intrusion detection and protection, adjustment
and updating of high-rizk items. Online information security awareness
courses are also held to raise employees’ awarengss of information
security risks. In addition, the Group also conducts monthly information
SECUTity campaigns in conjunction with current events, such as Quintuple
stimulus vouchers and Double 11 shopping scams, to bring information
security issues closer to daily life situations and strengthen internal
infarmation security awareness.

Information Security Policy and Management Mechanisms

In order to effectively implement information security management, the Infarmation Security Team reviews the applicability of information security policies
and protection measures on a quarterly basis accarding to the management cycle of Plan-Do-Check-Act (POCA), and evaluates and introduces appropriate

solutions according to the sensitivity of the data to be protected, as follows:

Establish information security management
mathads, reducing corporata information security
threats from system, technology, and procedural
aspacts, and establizh information protection
services that meet the neads and highest
specifications.

Act
Implemens the maonitoring and auditing mechanism
and reqularly raviesw information security measures, |
aducation and training, and promoticn and other |
improwement actions to ansura that the information
secunity requlations continue 1o be effectve and |
that important confidential information of the |

Company i= not lezked. ™

Plan-Do-Check-Act

(PDCA)

& Do

: Devalop multi-layer information security
i protections, introduce innavative information
i sacurity defense technology, internalize
¢ information security machanism in daily cperation
i processes, and maintain information security of
¢ Impariant company asests.

Check

Activaly manitor the effectivaness of information
security management, conduct annual audits by
intarnal audit units and extermnal accountants, and
report the results to the Board of Dirsctors.



Information Security Operations

Information Security Monitofing weeeeeeereeee.

* IT Equipment Maomitaring

* |nfosac Device Managemant

» Vwaheite Malicious Link
Monitoring Service

Information Security Threat Detection
= Regular Security Health Check

Specific Management Plan

Information
Security

Multi-level

seramsareerenss INfREMation Security Solutions

= Backbone Hardwarne Security

= Advanced Hardware Sacurity

= Infoemation Security Analysis and
Sharing Certer Platform

Infermation Security Governance

= Infoomation Security Management Mathod

= Parsonal Data Pratection Management
Procedures

» Regular Aeview of Information Security
Programs

Aavanced technalogy for
scanning and softwana
upidates

56t up new computer

scanning mecharism o
prevent infected computers
from entering the Company

Application Security

Dervedop deve lopment process
sacunty sali-chacklist

Data Security
Protection Technology

Education and Promation
Enhancement

Dutbaund mail audit end Serengthen the explanation
contral of email social anginearning to
ra6e LSEr vigilance

Strengthen netwark fireweall
and natwark control o
prevent cross-network spread
of computer Yirusss

Sart up terminal endpoint
prataction maasunes
according 10 computer type
end strangthen makwara
befervior defection

Continuausly strengthan
application security cantmol
mechanism

Intrusion prevention detection Execute phishing drlls
systam fram tima ba tima to raise
employees” avwareness af
infiormation sacurity.

Information security incident handling methods

1.

3

Incident Description: In October 2021, Radiem Life was expozed
extemnal hackers who implanted ransomware, and the Company’s
netwark firewall failed to effectively prevent the virus fram
spreading, affecting some computer systems and senvices.

Incident Handling: Radium Life set up a dedicated information
security unit to manage a quarterly cyche to review the applicability
of information security policies and protection measwnes, strengthen
netwiark firewall and network contral, and imprave the Company's
internal malware protection measures to avoid network attacks
from any third-party paralyzed systems in arder to protect the
Company’s operational activities.

Future Freventive Approach:

(1} Safeguard the security of resource sharing with a cross-
deparimental information security team, review and evaluate
infarmation security regulations and procedures 0 ensure
their appropriatenass and effectivengss, and implement
comporate infarmation security management strategies.

(Z) Continuouskhy conduct information security campaigns, raise
employees” awareness of information security, and train
information security professionals.

(3} Depending on the sensitivity of the data to be protected.
appropriate solutions will be introduced and additianal
budget will be allocated to strengthen informatian
technology security and data backup.

Establish Information Security Folicies and Specialized Unit:
In 2027, an Information Security Team was established under
the Corporate Sustainable Development Panel to implement
corporate information security management.




In recent years, due to the booming development of digital technology, big data and artificial intelligence, &s well as the outbreak of the COVID-19 epidemic from 2020 anward, the traditional business model has been disrupted and the
industrial structure has encountered paradigm shifts, compelling companies to adapt new technologies and techniques to aptimize their original business models, update their anganizational structures and internal workflows, and create new
opportunities in the digital economy.

Radium Life is aiming at "Empowering Sustainable Living with Technolagy™ by leveraging innovative technologies and information. In order to strengthen the Groups digital technalogy capability, Radium Life has set aside a fixed budget

EVEry year to implement thiz plan. The main implamentation ehjectives are to strengthen information system integration, infarmation security integration, and promote information security personnel training, demenstrating the importance af
infarmation security policy and Radium Life’s determination to implement digital transformation.

= Highlights of Digital Transformation in 2021

Digital transformation is & transformation praject for enterprises in response to technological changes, and it should include the five following aspects:

Data Managemant Systam

Uz of digital technology tools mm———s

Aadium Life has introduced “onling personalized howsa-viewing tour” and
“13-deqgree panoramic view” services in the sale of real estate: Wan Da Tong
Entarprize has developed the TBE fpp to facilitate the integration of membear
information and customer sarvice management in the cloud, as well as the
marketing and promotion of travel tickeds: the Group's internal file managemant
hae baen gradually digitalized from the original paper record managemans, as
wall &5 the usa of digital sign-in for internal coursas, onlire course avaluations,
and digital cours=s to achieve digialization and zero carbon emissions.

Fadium Life has introduced the Project Management knformation
Systam |FRIE) to as=ist in project management of constnaction
projects, enabling teams to share real-time information
during praject implementation and ensure the effectiveness of
cammunacation theough ramote diision of |abar Aib-Oing Watar
Entenprise Co., Lid. akso plans to introduce artificial intzlligence
in enviranmendtal safety projects from this yaar, establishing the
first step of digital transformation.

Recruitmant and cultivation of digital talents R

Vi'a hald practical courses on infarmation security and digitalization, as well as
training an new software and hardwars technologies from tims 1o tima. This
ariances employess’ infarmation skills and provide courses for [T personnel
to improve their professional capabilities and ability to develop in-house
application systems.

Digital strategy planning and execution
Consolidation and establishment of digital deparments

The digital transfarmation strategy for 2021 is aimad at
reducing management labor costs, eliminating nagligence and
acoumulating data valume, and laying & good foundation for the
Growp's firture: application of big data and artificial intelligence
technologies 1o break through raditions and pursus process,
serice and product innowation.

In 2021, an interdaparimental “Information Sacurity Team” was established
under tha "Coporate Sustainable Devalopment Panal”, consisting of senior
emescutives from tha Information Techmology Division and various functions of .
tha Group, 1o coordinate information security and protection-ralated palicy

formulation, smplementztion, risk managemant, and compliancs chacks.




